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SUBJECT:  Nonrevenue Water Reduction Program  
 
 
1. Purpose:  To provide a high level overview of the City of Joliet’s Nonrevenue Water 
Reduction Program 
 
2. Facts: 
 

a. The City of Joliet will be switching to a Lake Michigan water source by 2030. 
b. In order to utilize Lake Michigan water an allocation from the Illinois Department 

of Natural Resources is required.  A condition of the allocation is to reduce 
nonrevenue water to less than 10%. 

c. Nonrevenue water is defined as water that is produced/purchased but not billed.  
The City’s current nonrevenue water rate is 30%. 

d. A nonrevenue water reduction strategy has been prepared to reduce nonrevenue 
water to less than 10% by 2030.  The Joliet City Council demonstrated its 
commitment to reducing nonrevenue water to less than 10% by 2030 with a 
resolution approved on January 5, 2021. 

e. A major component of the nonrevenue water reduction strategy is replacement of 
water mains that are prone to failure.  The City increased its annual water main 
replacement to 3.2% beginning in 2022 in order to reduce nonrevenue water to 
less than 10% by 2030.  This is estimated to cost approximately $50 million 
annually.   

f. Another major component of the strategy is replacement of water meters.  The 
City plans to replace 5,000 meters annually in 2023 and 2024 and 3,000 meters 
annually beginning in 2025. 

g. The City will utilize federal and state low interest loans and/or revenue bonds to 
fund the water main replacement program. 

h. The nonrevenue water reduction strategy includes many additional components 
as identified in Exhibit A. 
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